
 

 
 
 

The Good Spa Guide votes the runnymede-on-thames spa number one 
in the UK & Ireland for ‘Customer Service Without Batting an Eyelid’ 
 

London, July 2011:  The Good Spa Guide (http://www.goodspaguide.co.uk), a renowned 
independent authority on all things spa, has voted the spa at the runnymede-on-thames hotel 
(www.therunnymede.co.uk) the No.1 spa in The UK & Ireland in its Good Spa Guide Award 2011 
for ‘Customer Service Without Batting An Eyelid’ 
 
The awards were judged across seven categories and the results announced on Friday 1st July 
2011. The awards were decided by a panel judges who had to choose from over 800 spas across 
the country. 
 
The panel judging The Good Spa Guide Awards said “We were blown away by the attention to 
detail at the runnymede-on-thames, and judging from our readers' feedback, they were too. The 
hotel and spa has a wide appeal for families, couples, friends, and business people are all catered 
for, and every customer is cared for equally”. 
 
One reader commented "everyone takes such pride in their job at the runnymede-on-thames and 
the staff make you feel like you are part of a special family".  
 
With a glamorous riverside setting, stunning indoor and outdoor swimming pools, a private group 
day spa suite, seven treatment rooms, tennis courts, as well as two riverside restaurants and 
riverside terraces for al fresco dining, the runnymede is a unique riverside destination.   
 

To experience ‘Customer Service Without Batting An Eyelid’ guests can call the 
runnymede-on-thames on 01784 220 600 or visit wwww.therunnymede.co.uk  

 
Press information: Anita Gryson | Katie O’Lone, Mango PR | Telephone +44(0)20 7421 2507 

anita.gryson@mangopr.co.uk | katie.olone@mangopr.co.uk 
 
 
NOTE TO EDITORS 
the runnymede-on-thames (www.therunnymede.co.uk) is a friendly, family-owned hotel and spa 
set on the banks of the River Thames, a few minutes from London Heathrow airport (five minutes 
from Terminal 5) and historic Royal Windsor.  Excellent road access is provided by the M25 
(Junction 13) 
 
With 181 guestrooms, two relaxed riverside restaurants, meeting spaces for up to 250 guests, an 
award-winning spa, landscaped gardens, the runnymede-on-thames is a great place to do 
business; hold a special event; or just to relax by the river. 
 

the runnymede-on-thames | Windsor Road | Egham | Surrey | TW20 0AG |  
telephone: 01784 220 600 | www.therunnymede.co.uk | email: info@therunnymede.co.uk 
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